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Maybe it was an accident or some luck. Or maybe a necessity. Or a simply mimesis of 

what has been done for so many years in North European countries. 

What is obvious is that recently many initiatives have shown that cultural heritage is a 

tool that can potentially combat inequalities and balance social deficits. 

 

Unprecedented pretensions. We are fully aware that art and culture can never meet 

the basic need of humans. However, they are tools which can solve differences, 

prejudices and social stigmas. 

 

Not only effectively, but within a pure theoretical framework, culture have become a 

potentially constructive tool in the social sphere. It has a magnificent power of linking 

the bridges between worlds, worlds that their distance has not been understood. 

Culture if for everyone, but only a little elite knows it. A suggestion that made me think 

long time ago. 

 

This essay aims to fight against the premise of a culture made only for cultured and 

educated people. It aims to make a way to a culture ‘do it yourself’, participative culture 

which generates social value, without inclusives, solidarities, and is committed to the 

transformation of society. Cultural events can be the answer for inequalities in an 

effective and authentic way, and above all in artistic terms in a creative way. This essay 

tends to highlights this enormous opportunity of art being capable of overcoming 

prejudices and taboos, bringing worlds together and breaking the social barriers. And I 

would like to give concrete examples, experiences carried out in the museum area.  

 

Our goal, modest, first and foremost, is to contribute a grain of sand to true 

democratization of culture. More specifically, this subject will be approached by the 

field of museums, where I have been fortunately working in the last ten years. It is in 

this museum place with its strengths and weaknesses where multiples capabilities are 

unfolded in order to make culture accessible in a real and affective way, practically and 

anticipatively. We should take in account the complexity of managing communities, the 

heterodoxy of communities with ones who share our heritage. We should work in order 

to include and awake social awareness from a broader and at the same time rigorous 

look possible as far as content is concerned. 

 

Therefore, the ultimate objective of this essay will be twofold; on the one hand, we 

want to make clear the voltage of art and culture as elements of cohesion and 

derivations of social peace, art as a tool –and not as weapon- of massive construction 

–and not destruction. On the other hand, we will present in details the practices 

developed in the museums, in particular in the Museums of Sant Cugat del Valles –



Barcelona- in which multiple projects and actions converge towards accessibility and 

an inclusion of culture. We will see some specific cases in this regard.  

 

 

The social power of museums: culture is a The social power of museums: culture is a The social power of museums: culture is a The social power of museums: culture is a weapon of massive constructionweapon of massive constructionweapon of massive constructionweapon of massive construction    

    

It is something more than a weapon, it is a tool. I like the concept of the word in the 

sense of instrument. 

The artistic work is involved in a aura almost sacralized and is understood as a whole 

finished work itself. The creative process does not matter, only the final results. By 

extension, also the major museums are perceived as large containers of works, and the 

museum space becomes a space sacred, where only an educated and educated elite 

find a comfortable place in harmony with their social expectations. This is a model of 

museums known in nineteenth century as a space of muses –hence its name, a model 

which is already criticized by the most progressive sectors of the asset Management. 

Our reality leads us inevitably to rethink these concepts watertight, outdated and 

unaccompanied with our weather. 

 

In all cases presented later, we have prioritized the constructive process, the being 

together, more than the results itself. Hence art is a tool, a mean for reflection, without 

therefore conditioning the quality and beauty of the work itself. Eduardo Galeano said 

that ‘the worst disability is having no opportunity’. And as a guarantor of opportunities, 

what should the social function of museum be? 

 

Let us look for arguments that consolidate the idea of museum…/We are going to look 

for arguments for the idea of the museum as a space of social integration. We will 

summarize it in six premises or characteristics which identify the museum as an agent 

socializer 

 

I.I.I.I. The museum is a space of prestigeThe museum is a space of prestigeThe museum is a space of prestigeThe museum is a space of prestige    

Indeed, the museum is considered as a place of Culture –in capital letters- with good 

reputation. This same fact has created and creates reluctance, especially among the 

young audience, when contemplating it as a closed and strange space, remote of the 

real interests and necessities of the street. However the same fact is cataloged as a 

prestigious place, at the same time value to the cultural proposals that are developed 

at. Later we will see how there are projects which, by the mere fact of being outside 

the museum, bring self-esteem and pride to users who participate in them. 

 

II.II.II.II. The museum is a place of uniquenessThe museum is a place of uniquenessThe museum is a place of uniquenessThe museum is a place of uniqueness    

It is a distinct, perhaps an original place, different to what we see daily or to the spaces 

by which we move in a more everyday way. It is therefore or should be a priority, a 

motivation. The projects that are developed in the museum framework have this aspect 

of singularity in favor. 

 

 

 

 



III.III.III.III. The museum is a place of linkingThe museum is a place of linkingThe museum is a place of linkingThe museum is a place of linking    

Since, it works as a link between different diverse audiences, between different aspects 

of society, drawing bridges between an academic culture and a more popular, more 

democratic and participatory basis. 

 

IV.IV.IV.IV. The museum is a mirror spaceThe museum is a mirror spaceThe museum is a mirror spaceThe museum is a mirror space    

So far as, it allows to exhibit/expose and share creative things, it is putted in value and 

made it visible in the eyes of the others. It provides reinforcement to self-esteem for 

those who have done it and a social recognition. It therefore offers an opportunity of 

projection of society, because it is the one who look itself to the mirror, it recognizes 

it-or not- and it asks for its strength and weakness. 

 

V.V.V.V. The museum is a place of sensitivityThe museum is a place of sensitivityThe museum is a place of sensitivityThe museum is a place of sensitivity    

Or, in my opinion, it should be a sensitive place that allows to empathize with the pain 

and the suffering from others. After, all,, the emotions are universal. We all feel, we all 

suffer, we all want to be happy, we all create, we all want to be happy, we all create 

and we all interpret according our own imagination. The museum is simply a platform 

where to make these feelings evident and to make them sharing and expressing them 

to the community. 

 

VI.VI.VI.VI. The museum is a place of opportunitiesThe museum is a place of opportunitiesThe museum is a place of opportunitiesThe museum is a place of opportunities    

When it comes to 21st century, the museum should welcome people who are not 

adjusted to the conservative social expectations, offering them and reporting at the 

same time patterns of reading and ways of seeing the world, using other languages and 

creating new opportunities in order to grow as a community. The educational projects 

of the museum can be guarantors of a real accessibility to the culture.  

 

A museum without exclusions. Real practice within the museum acts of inspiration, acts A museum without exclusions. Real practice within the museum acts of inspiration, acts A museum without exclusions. Real practice within the museum acts of inspiration, acts A museum without exclusions. Real practice within the museum acts of inspiration, acts 

of creation, acts of sharingof creation, acts of sharingof creation, acts of sharingof creation, acts of sharing    

 

And what is it to be normal…? 

I looked up in the dictionary and it is said: 

Noun –(adjective): according to one 

established standard, 

which does not deviate from it, 

usual, typical, common. 

And I say 

According to one established standard; 

habitual; typical; common;  

Puf! 

Who the fuck wants to be common?? 

What a boring thing. The most boring thing!  

Fragment of the teacher’s notebook Browne by R. J. Palacio 

 

Fortunately, there are more and more educational/pedagogical teams who work for a 

real socialization of the heritage by premising the inclusion and accessibility in a holistic 

way. To exemplify this discourse we will present three examples of projects developed 



in the Monastery Museum of Sant Cugat den Valles –Barcelona- in which I have had the 

privilege of working for the last ten years. My proposal aims to explain in a minimal 

details three very different initiatives which want to achieve the same goal… visibility 

of the richness of the difference and the absurd prejudice that the different is worse. 

 

    

    

Let’s do Let’s do Let’s do Let’s do A MUSEUMA MUSEUMA MUSEUMA MUSEUM!!!!    

    

An inclusive and democratizing artistic project tries to make art and culture accessible. 

This initiative was born in 2009 as an adventure. Not knowing very well where we were 

going, but leaving on the basis that only coming out of our comfort zone, and only by 

working with a part of uncertainty, we could innovate. And it is that, as Claude Bernard 

said 

Man –and woman- cannot learn anything if they don’t go from the known to the 

unknown. 

In the sector of educational service of the Museum of Sant Cugat, we work with the 

premise of making the museum a warm and cozy place where people feel comfortable. 

Starting of the maxim, and taking as an example initiatives which were already being 

carried out for a real accessibility to the culture, we start walking seven years ago. But 

we did not do it alone. It happened with the necessary complicity of the social policies 

of the Sant Cugat City Council. This tandem between social policies and the museum 

gave rigor and the needed balance to the project. It would not make sense to set up a 

proposal against the stigma of disability without the counsel and the support of the 

technicians who work to combat it.  

 

 

And what does it mean ‘Fem un Museu”? In summary, it is a place of collective creation 

in which people with and without special needs collaborate in the elaboration of works 

of art that will be conformed a posteriori in an exhibition at the entrance of the 

Museum of the Monastery of Sant Cugat. On the one hand, 12 people with special 

needs from the municipal centers and on the other hand, 12 volunteer artists willing to 

learn, to expand their communicative and to overcome disability’s prejudice.  

 

The main purpose of all these is to make visible to the audience that art understands 

disabilities as nature and so everyone can be potentially an artist. As Marina Berdalet, 

a painter and an art therapist, said 

 

Art is an innate knowledge. It does not need accumulation of knowledge. Everything in 

the world can create, and in addition, it creates in a unique way. The artistic creation is 

an engine of knowledge in the broadest sense, as a personal development. 

 

In fem un museu we work in pairs called Binomials of artists. They are formed by a 

person with other abilities coming from the collaborating centers on the project, and a 

local artist.  

 



In this creative process, art becomes an instrument and not an end in itself. An 

instrument for the implantation of the objectives which are set out below 

 

• Making the art and the culture more democratic 

• Understanding the art as a tool which can transform people –art does not cure, 

but it can be therapeutic- and, as a consequence, art is one transformative tool 

of society 

• Giving the visibility to a group with risk of social exclusion, as people with 

intellectual disabilities 

• Raising awareness of the need to respect others and contribute to social 

cohesion through citizen participation directly in the circuits of artistic creation 

• Making the museum a welcoming place for everyone, a place with a soul and 

no just a simple receptacle of activities and of contents. A site, in short, where 

we propitiate the person’s well-being 

We are creating a museum, as the name implies, which creates real opportunities for 

people who are at risk of social exclusion and we create a space physical/natural and 

symbolic to his measure, in which they can feel free and comfortable. And how does it 

materialize? How can me make this action? 

 

We worked for six sessions of two hours combining on one part gaming and working 

through cohesion dynamics, with the other part of work more strictly artistic. 

 

In each edition we modify the thematic axis in around which we work and we also seek 

to introduce innovative elements in terms of plastic and visual arts. A psychologist 

accompanies us throughout the monographic to contribute scientific knowledge and 

therefore rigor to the process of learning of some and other artists. The result of these 

sessions conforms a posteriori an exhibition at the entrance of the Museum of 

Monastery during the month of June, which respects all the characteristic "ritual" of 

the samples of art: an inauguration, in which we invite to authorities, family and friends, 

refreshment inaugural, parliaments, guided tours, etc. This is a full-fledged social event 

and is one of the highlights of the project, perhaps the most significant by the load 

emotion that it entails. 

 

In this initiative, art becomes a platform that unites people and breaks prejudices, fears 

and stereotypes. It is a point of encounter and of harmony, that it flees from the 

stigmata of disability and opens a door to the real inclusion. And every creative process 

has a before and after. 

 

It is not known how an idea will end if one does not materialize it and make it a reality. 

After this social awareness project that we have carried out jointly during the months 

of April and May we want to look for results or evidence of this experience. An exdel 

experience ternal, but also subjective and internal, linked to the more intimate self of 

the artist himself. 

 

This is why during the November we carried out a second exhibition as a reflection of 

the feelings and the sensations that this project has caused in each one of the artists 

companion.  



The purpose of this second action is multiple. On one hand, we give voice to local 

emerging artists, so they can show up in the museum. On the other hand, the most 

relevant in my opinion, we do visible the disability through a look renewed: artists who 

tell us about their experience with people with specials needs. And responding to the 

question, what have you felt or what brought you this experience? We intend to take 

one more step in the true one democratization of art. As a synthesis, I would like to 

highlight the features the most relevant of the project as soon as the promoter of social 

inclusion: 

 

• Democratize Democratize Democratize Democratize the museum space. The museum is being understood from the 

point of view more classic. It is imagined as a place almost "Sacralized" and 

directed to a culture elite and formed is transmuting towards a place real 

encounter. It is a space of creation and transmission of understood culture in 

its most democratic conception. The culture of "do it yourself" versus one elitist 

and nineteenth-century culture. We want to be, in short, guarantors of 

participation directly, and not mere receptacles of activity. 

 

• We work for integrationintegrationintegrationintegration. We want to sensitize society over the being inclusive 

and respectful with the other and we use art for its universal potential and its 

ability to overcome prejudices and to approach people. For us, the difference is 

an added value, an opportunity to make ourselves better people. The museum 

becomes a meeting point for every person different from each other, but equal 

at the same time: All love art and are looking forward to enjoy it in an 

accompanying way. –all together- 

 

• We are committed to creative freedomcreative freedomcreative freedomcreative freedom. Marine Berdalet, painter and art 

therapist  "It is in the act of making art that the person  makes the images of his 

or her unconscious; and it is acting on these images and  transforming them 

changes in the person's interior and in their relations with the social 

environment." As a museum we are committed to a creation without taboos or 

restrictions, understanding art in its broadest conception and multifaceted. We 

believe in diversity, not only by respecting the people that are involved in the 

process, but also in terms of diversity of techniques and  materials and infinity 

of possibilities offered by praxis artistic. 

 

As an added value, it should be noted that the project ‘Fem a Museum’ applies the 

methodology of ‘Learning-Service’. In fact, the Foundation ‘Jaume Bofill’ had 

acknowledged this in 2013, granting us an economic aid for their development. The 

Learning-Service methodology (ApS) is an educational proposal that combines 

processes of learning and services to the community. In this project, the participants 

are formed by the needs of the environment and they aim to improve it. In this specific 

case, the participants form a new way of thinking and approaching art, which allows us 

to know realities unknown, far away for us. At the same time, we learn that we provide 

a service to the community, as we work to make visible diversity and break the social 

stigma. In short, we contribute to create a social capital, that is, relations of proximity 

and trust which allow us to combat isolation and loneliness. 

 



We are talking about multiple learning, since in the "Let’s do a Museum" we all learn. 

From the community, visitors to the museum have the opportunity to know the point 

(artistic and creative expression) of a collective that does not usually show his creations 

being excluded from traditional art circuits. 

The museum provides a service as a platform which reveals the diversity of the artists 

of our city. It becomes a space to feel as an artist without limits or social labels, so free 

and at the same time accompanied. 

 

Beyond that, we work on cultural democracy, the right to participate in the production 

of culture, not only to observe passively. On the one hand, we offer new opportunities 

of creation from people who will be deprived by the circuits of conventional art. On the 

other hand, we bring culture in our society, in the society in which we live in order to 

include its diversion, richer and complex. 

 

Tell me Tell me Tell me Tell me while while while while WWWWeavingeavingeavingeaving    

    

It is a creative project in the area of textile where art becomes a healing and dignifying. 

The project "Explica’m Teixint " was coordinated for three years from the Museums of 

Sant Cugat in direct collaboration with the municipal service of care for women, 

Entretallers (the municipal workshops of Art) and No, you are not alone, a non-profit 

making association by women who themselves prefer self-definition and they are 

survivors of violence of genre. 

 

 

This proposal is based on textile art workshops, mainly of contemporary tapestry, which 

become quiet and pleasant meeting points where, as the same name indicates, they 

explain by creating at the same time. Using the fabric as an excuse, we foster a 

coexistence that unites us, binds us to each other. The users of this space are women 

who are or have been in a vulnerable situation and who are working for their total 

Recovery. Our main mission is to provide them tools and support them so that this 

recovery is as pleasant and easy as possible, within our limitations. 

 

In broad outline, the main goals pursued are summarized in: 

 

• By strengthening the art of textile and disseminate legacy of the Catalan School 

of the Tapestry, through the socialization of this heritage. The Catalan School of 

the Tapestry was an innovative conception of tapestry art that was forgotten in 

the fifties in the old carpet and tapestries factory ‘Aymat’, current headquarters 

of the Contemporary tapestry and place where we develop the workshops we 

are presenting today (Calle Villà 68, Sant Cugat del Vallès, Barcelona). 

 

• By improving the quality of life of women who participate in them. We start 

from the objective strategic lines that the Sant Cugat’ City Hall approved in the 

Equality Plan 2013-2016: Impulse of the policies of gender, empowerment and 

governance; fight against gender violence; impulse of employment and 

entrepreneurship, talented and female leadership; our bet was People's well-

being and quality of life at risk of social exclusion. 



 

If we analyze the by these four premises, we see that it responds to the main strategies 

of the plan insofar as: it promotes the empowerment of women who participate; it 

fights against gender violence; it puts a small grain of sand to promote talent and 

female leadership; it encourages the well-being and the quality of life of the people 

who are involved in the workshop. And all this, simply, by weaving together! 

 

The women who participate in the project come derived from the municipal service of 

attention to the woman, which gives us the necessary guidelines to develop work with 

a vulnerable group after the users have passed for an indispensable process of 

therapeutic work previous with the psychologists of the service. Our will, in short, is to 

provide knowledge and tools to our participants so they can understand that they are 

free. Free in the broad sense of the word, emotionally free, at a professional level free. 

We know it's a task daring and very difficult, but we walked with eyes and heart set in 

this direction.  

 

The point is how we do it? Simply by creating networks between us. It is about a real 

network of threads of wool woven in the warp, but also a conceptual network, because 

it is a meeting place for mutual help and for our personal welfare. Beyond learning the 

techniques of tissue, which we can then apply at the professional level, we seek to 

create affective bonds. For us, art in this sense is a tool of great potential, because it 

helps cohesion in order to be a group, to grow as people, to eliminate fears and 

prejudices, to mitigate pain of the body and soul, or simply to laugh, between many 

other benefits. In short, it helps us to make the best of each one in a subtle way but 

very effective in turn. 

 

Project “Guia’m pel Monestir”Project “Guia’m pel Monestir”Project “Guia’m pel Monestir”Project “Guia’m pel Monestir”    

Tourist guides through cultural heritage led by  people affected by Asperger's Syndrome. 

The Friends Foundation is a non-profit organization created in 2004 in order to support 

young people and adults with Asperger's Syndrome (neuro-biological component that 

is part of a group of conditions called autism spectrum disorders) and/or with social 

communication problems. The main objectives of this foundation are to improve the 

relationship and empathy skills of its users to facilitate their autonomy and social 

inclusion, improving thus their quality of life. 

 

Thanks to an agreement signed in February 2016 between Friends Foundation and City 

Hall of Sant Cugat, two people of the Foundation carried out every Sunday (except the 

first Sunday of the month) guided tours in the Museum of the Monastery of Sant Cugat. 

At the end of the visits the guides explain the objectives of the foundation and invite 

participants to make a voluntary financial contribution The main objectives of this 

project are could be summarized in: 

 

• To value the cultural and historical heritage of the city through a new look 

• Getting rid of stigmas and prejudices towards people affected by Asperger 

Syndrome 



• Betting on labor and real integration of these people by fostering a nice 

environment where they can work on empathy and socialization, two 

fundamental aspects for the improvement of their quality of life 

• In short, and linking with the objectives projects that are being pursued of our 

museum, bet on the museums as places of integration, dialogue and of cultural 

growth for all. 

 

This project is possible thanks to the collaboration of the Sant Cugat City Council, the 

Sant Cugat Museums, the Friends Foundation and a group of volunteers and volunteers 

who help to make this project a reality. 

 

The basic methodology we have applied to carry it out consists of: 

 

• Previous training of the museum's technical team on Asperger's Syndrome 

• Training of guides in terms of specific social content and skills. This training is 

developed thanks to the follow-up of the educators of the museum and a 

therapist who accompanies them in the training sessions 

 

• Development of the commented visits, every Sunday at 13h (except the first 

Sunday of the month, to coincide with the museum's open session). Parallel to 

these commented visits, we took out a follow-up work and evaluation of 

activities between a representative of the foundation and team education 

service technician 

 

Our weaknessesOur weaknessesOur weaknessesOur weaknesses        

 

"It's better to ask yourself some questions who knows all the answers." 

James Thurber 

 

We will not deceive ourselves. There are also difficulties and hiding them would be very 

unprofessional for our part. Projects that focus on integration in the cultural field bring 

a series of handicaps or weaknesses against which we must fight. Some of them of 

character generic and structural, present in all the projects that work towards 

accessibility. And some of them –generic and structural- specific to projects that I have 

presented in the essay. However, I understand that all of them are extrapolable to any 

initiative that is developed in these terms and therefore I think it is worth analyzing 

further and in depth. 

 

The most common weaknesses or problems with which we live are: 

 

• The reduced budget: The lack of budget (what a great classic!) linked to very 

small technical teams. We are talking about the limitation of economic 

resources and human resources destined to the museum projects of social and 

inclusive character, starting from the basis that, with occasional exceptions, the 

educational equipment of the current museums is always a very small staff, with 

part-time contracts, etc. 



• The complexity and heterodoxy of the audience we are addressing to: Working 

with people is always working on sensitive ground. There are times when we 

walk in peaceful places, which are comfortable and familiar. There are also 

times that the ground we tread becomes hostile and we feel disoriented. In 

order to work with communities and to do so in a sensitive and responsible way, 

continuous training is always necessary. Because to improve of some So the 

society in which we live must first understand the complexity of the groups with 

which we work and what it really is that they need to feel better. 

• But it's not always easy, even if with the tools and continuous training, to know 

how to respond to expectations and needs of a vulnerable group. In the specific 

case of the Tell me while weaving project, which is aimed at women victims of 

violent relationships, our will and emphasis on making the project move 

forward has not been sufficient. Sometimes good will and economic resources 

are not enough (the few of what we have) but we must be aware that the needs 

of these people go beyond the simple temporal welfare that we can provide 

with a project. And this is connected with one more weakness: the temporality 

of the proposals we work with. 

• The schedule of the proposals: From the limitation of resources and budget 

derives the need to limit our inclusive experiences over time and make them 

less extensive. This means: projects that could be structural or permanent in 

the museum become experimental capsules, in specific actions and limited in 

time due to lack of resources. The economic fact influences, much more, in the 

way of approaching museological praxis. And although loadedloadedloadedloaded with good 

intentions, the projects that favor the inclusion of all people will only be 

sustainable over time if they have budget support. This is really another 

problem we must fight/deal with, which leads us to a new question: how can 

we finance these cultural projects? Should the private sector provide the 

resources that the public sector cannot guarantee? Is not culture a fundamental 

right of all citizens? As an experimental laboratory, the educational teams of 

current museums should apply the empirical methodology. From a hypothesis, 

test the trial that leads to the error and thus improve the project. Only by 

starting from direct experience can we evolve our praxis. And that is why, to a 

greater or lesser extent, all projects are born in a specific theoretical framework, 

but they are being transfigured to become something that was possibly not 

foreseen. 

• The difficulty of the evaluation: Despite the received formation we must always 

be aware of our own limitations. We are not psychologists or therapists. We are 

museum educators. But this basic/fundamental difference is not always clear. 

 

The rigor in the evaluation must always be supported by technical support from 

professionals, who guarantee the viability and validity of our proposals and 

experiences. Without this scientific support, how can we judge and evaluate our work 

in a rigorous way? How can we be neutral and objective and not fall into complacency? 

 

    

    

    



    

Final considerationsFinal considerationsFinal considerationsFinal considerations    

 

"The man (and the woman) 

who moves a mountain 

must start moving 

small stones." 

Chinese proverb 

 

Some people will see everything that has been explained here as something impossible. 

They will be the same people who do not believe in real and direct participation, nor 

do they believe in the need for social change. In my opinion, professionals of cultural 

management and museums should be facilitators of this participation and guarantors 

of an accessible and inclusive culture. It is a moral and professional duty, a 'must', in 

Anglo-Saxon terms.  

 

I will try in this last chapter to make a synthesis of what I think we should always keep 

in mind when we are working on inclusive projects, also taking advantage of the 

weaknesses or difficulties we have encountered in these years. Without forgetting that 

there is not only one, that is made way to walk, as the poet Machado said. As a 

summary, and as a guide, what are, in broad strokes, the guidelines to consider when 

we start working on an inclusive project? 

 

Always start with real needsAlways start with real needsAlways start with real needsAlways start with real needs    

    

Do not invent them. Our projects must intervene to the extent that there is a real need 

for a specific group. Sometimes it will be this same group that goes to the museum to 

start working together (this is the case of the project Guide me for the Monastery with 

chic @ s affected by the Asperger Syndrome in Sant Cugat). But other times -most of 

them- it will be the educational teams themselves who, motivated by the self-demand 

to open museums to citizens, will appeal to entities and associations in their 

environment to start weaving a network of complicity. 

 

There are many proposals that are emerging in this regard. With regard to Catalan 

museums, more than two years ago, the working group of museum technicians for a 

real accessibility to culture was created. It is a promoter group that meets at the Museu 

Marítim de Barcelona once a month in order to try to learn, share, grow together, 

starting from the shared will to improve our museum spaces. The actions developed by 

these museums are made visible through the link below: 

http://museosyaccesibilidad.blogspot.com.es/ 

 

 

In according to social needs, it is worth conceiving a priori our proposals as actions that 

apply the Learning-Service methodology. This means: the people who intervene in 

them acquire new knowledge and learning, contributing in turn a grain of sand, a 

service, to people who need it. It is therefore about projects that have a real social 

impact. 



 

Make visible what we doMake visible what we doMake visible what we doMake visible what we do    

    

The previous point leads me to the second guideline to consider: we must always be 

visible to the extent possible. Precisely, the visibility is one of the main difficulties with 

which our groups struggle. For this reason, and as a cultural space of reference, the 

museum must alleviate this deficit through its own mechanisms of communication and 

dissemination. Disseminate everything we do, explain it, share it, lend it, using all the 

tools available to us. Only then will we make the invisible visible and help break the 

silence of those who suffer 

 

Understanding art as a Understanding art as a Understanding art as a Understanding art as a transforming tooltransforming tooltransforming tooltransforming tool    

    

Starting from the premise that art does not have limitations or disabilities, that 

everyone can be an artist if they have the right resources, stimulation and environment. 

The projects we work on are based on the potential of art to improve the quality of life 

of people with who we create. These projects are directed to a very diverse audiences 

(people with special needs, women who have suffered violence, people with autism, 

etc.) but they pursue common goals: to improve their health, understood as the 

absence of illness, and also as a feeling of well-being. Museums become spaces for the 

transmission of knowledge, but also for the creation and reflection on culture. Through 

direct participation we alleviate, to a lesser or greater extent, deficiencies and deficits 

that the society in which we live cannot solve (although it should do so). 

 

We address people with and without special needs who live and work in a unique space 

of creation, searching for something innovative because it breaks with the social stigma 

of these people and approaches two worlds that often turn their backs on each other. 

This I think is one of the potentials that should never forget. It is not about creating 

ghettos within the museum, but about carrying out actions that extrapolate the 

diversity and complexity of society itself to the cultural sphere. Society is diverse, 

changing and heterodox. Well, that is the way our museums should be. 

 

Working in a transversal wayWorking in a transversal wayWorking in a transversal wayWorking in a transversal way    

    

Our action will be reinforced the greater the social impact we achieve. This is why we 

must involve the cultural and social agents of our environment, seeking the direct 

complicity of the entities and associations.    My advice is to never walk alone but to find 

an adequate balance with professionals from the areas with which we work: referring 

municipal technicians and technicians, diverse cultural agents, companies that want to 

collaborate with the project.    In this line, we must also highlight the importance of 

volunteerism and citizen awareness, as well as the search for public or private 

resources to achieve our purpose.    

 

    

    

    

    



Always be rigorous with the contentsAlways be rigorous with the contentsAlways be rigorous with the contentsAlways be rigorous with the contents    

 

As a museum we must start from the premise of a transmission of knowledge based on 

the rigor and scientific basis, as well as an adaptation of the objectives and routes. 

 

Despite all the above, we must never lose sight of the fact that we are dealing with 

sensitive areas, while we work with people who have difficulties, who are at risk of 

exclusion and who in turn also bring their own prejudices. I suppose the logical thing to 

do is to think that the success of the experiment will be measured according to the 

barometer of happiness. That is, the more happiness we detect in the people who 

accompany us in our adventures, the more positive the assessment will be. But, the big 

question is: how can we measure this impact? How is happiness quantified? 

 

I will finish, simply, with a humble quote from Claude Bernard: "Man (and woman) 

cannot learn anything if they do not go from the known to the unknown".  

 

Realistically, I do not know if we will achieve all our objectives, but we will learn, for 

sure. 
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